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How to: Install Online Booking Widgets for
Your Restaurant to Maximize Reservations
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Why Do You Need A
Booking Widget?

A booking widget is the best way of taking reservations automatically on the web. Making your table
Inventory available online is now crucial, as people increasingly rely on their phones to do what they need
to do. 25% of people now make reservations exclusively online and booking widgets make capturing
this business possible.
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Allow guests to check Reduce no shows by Automatically add bookings
availability and reserve sending confirmations and to your digital reservation
tables online at any time. reminders to your guests. book.




How to Get the Most Out
of Your Booking Widgets?

Many people think that booking widgets are only for websites. But
today all good reservation software companies give you the ability to
use widgets across the web. Today you can’t rely on your website for
business — you must be where your customers are.

Make it easy for your customers to make bookings where they
spend most of their time.
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How to Get More Bookings
From Google
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See photos

Ra musa ke D u bal Website Directions

43 ok x AR 157 Google reviews

Japanese Restaurant

Address: 2nd Floor, Double Tree by Hilton Hotel, Jumeirah Beach, The
Walk, Dubai

Hours: Closed - Opens 6PM ™

Phone: 04 559 5300

Reservations: eatapp.co

Suggest an edit

Know this place? Answer quick questions

Questions & answers

e S Ask a question
Be the first to ask a question

Reviews from the web



Why Is Google Business
Important For Restaurants?
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Q @ reservation at ruya

reservation at ruya

ALL VIDEOS IMAGES

Ruya Dubai
4.1 Jokdok ok (45)
Restaurant

OVERVIEW REVIEWS

Cosy - Good for groups

1st Floor, Lobby Level Grosvenor. ’
House Al Sufouh Road, Dubai
Marina - Dubai

1.7 km

JUMEIRAH
LAKES TOWERS
@ Closed - Opens 6PM v

E] Find a table - eatapp.co

QUESTIONS & ANSWERS

o

wil etisalat & 3:40 PM @7 i 55% @

& admin.eatapp.co &

Ruya




How to Add Reservation Link
to Google Profile?

L |

Info

) ) URLs
1. Sign in to your Google My

Business account. Click here to
learn how to create a Google My
Business account.

Enter URLs to improve business info. Only enter URLs

Scroll Down with live websites.

0 @ *» B 3 M =

@ The Old Town Island, Mohammed Bin V'
Rashid Boulevard, Downtown Dubai hnps//eatapp.CO/ >

2. If you have more than one O o omimn

Tuesday Open 24 hours.

]

listing, choose the one you want ¢ brelibciofens Menu URL
o edit = i
i ) . (3 Add special hours /s
3. Click the URLSs section. ¢ Order ahead URI
T, 0551668268 ra
. . . i Past “Google R tion” link h
4. Enter your booking link into ResationURLY | © M , RS o i

the reservatlon fleld :’:-':‘;:rh Reservations URI
5. Click apply | .

Resenations URL CANCEL  APPLY

Add URL
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How to Get More Bookings From
Google Posts



What are
Google Posts?

Google posts are a feature in Google Business
profiles for sharing small updates about your
restaurant. You can share pictures, short videos, and
GIFS directly on your profile.

Think of them as mini, temporary blog posts that live
Inside of your Google profile. You can post whatever
you like, which means you can use this feature as an
extra way of encouraging people to book.

Junzi Kitchen
4.6 %%k k¥ (18)-SS
Fast Food Restaurant

OVERVIEW POSTS REVIEWS

. ® < ®

CALL DIRECTIONS  SHARE WEBSITE

NFC mobile payments * Quick bite * Casual >
Spring noodles with furu Fri5-10 PM
sesame and pork, Because rice histc
smashed cucumber... More hasn't grown well
15 min ago May 21

BUY LEARN MORE

nzl) Junzi Kitchen
©® 15minago

Spring noodles with furu sesame and pork,
smashed cucumber salad, and gunpowder rose
tea. &

BUY <



wWhy Are Google
Posts Important For
Restaurant Owners?

1. You can promote one-off or recurring events

You can update Google Posts to reflect new menu
items, special events, or any one off things
happening at your restaurant.

2. Google Posts add even more screen space for
your restaurant in the search results page.

Google Posts take up a large amount of the screen
as well-being near the top of a typical restaurant
search. Taking advantage of this prime screen real
estate is an added way of standing out in search
results.

. A
& See photos

Tribeca Dubai * Websits  Directions

40 %k %%k 164 Google reviews

Restaurant

Address: Ocean View Hotel, level 1, JBR Dubai UAE - Dubai
Hours: Open - Closes 3AM ~

Reservations: reserveoul.com

Phone: 050 345 6067

Suggest an edit

a Tribeca Dubal
on Goegle

Ladles high on heels! Trlbeca Ballamos! Let the rhythn |
turns 100% Girly every you over every Tuesday at
Wednesday for #QueenB. ., Tribeca! Free drinks for ladi..
1 hour ago 1 day ago

Book Learn more

Know this place? Answer quick questions

Questions & answers

Ask a question
See all questions (3)



How to Add
Google Posts?

1.

Once your listing is claimed, go to
your Google business account and
click on “Posts on the left-side
menu.

From here you’ll have the option
to:

. Add photos

. Add a 300 word description
. Set a date and time

. Assign a call to action

= Google My Business

RustyBrick, Inc.
250 West Nyack Road #200
West Nyack, NY 10994

B Home
E  Posts
&3l Info

m Insights
* Reviews
L! Photos
(=1 Website

oo
- Users

N

=
(N>
&

Write your post

=

You haven't posted
anything yet
There are no posts being
shown on Google right now.

LEARN MORE



How to Use Google e e
Posts to Increase = Google
Online Reservations? d < |

ALL IMAGES MAPS NEWS VIDEOS BOO

When you set up an event with Google Posts you have the

option of using a 'Reserve' call to action. Em Sherif
4.0 Yok kk & (207)
This means you can create Google Posts for different aless Rt e
events, such as:
OVERVIEW REVIEWS
O Events 0 Happy hours w
O Live performances 0 Holiday specials CALL  DIRECTIONS ~ SAVE WEBSITE

Cosy - Good for groups >

Anyone who searches for your restaurant on Google will be
able to see these events and make a reservation instantly.

Nov 1 - Oct 1
Reserve your table
Click below

Nov 13, 2017
Book
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How to Get More Bookings From
Facebook
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< Q,_ Cuisinero Uno .ee

Why iS FaCebOOk a CUSERe CL}J‘i‘SirjeroUno
Great Reservation Tool?

2 N

Recommend

5.0 % % % % % Open Now

PHOTOS REVIEWS MENU OFFERS

g ol
Tashig Bov

2nd Floor, Steigenberger Hotel, Al
Abraj St., Business Bay, 413311 Dubai, Get Directions
United Arab Emirates

04 4317816

Typically replies within a few hours
Send Message

https://www.instagram.com/cuisinerouno/

Tapas Bar & Restaurant - Cocktail Bar




How to Add “Book Now” Button to Your
Restaurant Page?

Log

into

our restaurant’s Facebook page
as an admin and click on ‘Add a Button'.

Abu Dhabi

Eat App | Your ultimate app for restaurant'discovery and real-time reservations!
Bahrain | Dubai....

e Liked v 3\ Following v

Advertise your

Share a photo or

» Share

< Edit

+ Add a Button

Click on ‘Book Services’

Edit the Button on Your Page

Click 'Book Services

Book Services

Click 'Add a Button' m- Internet Company

Create an offer

Start a Live Video

Always Open

64% response rate, 1-day response time

Respond faster to turn on the badge

. | %
T e
]
’ 11K likes +11 this week

m Christiaan Faberij de Jonge and 30 other

v

Get in Touch

Learn More

Make a Purchase or Donation

Download App or Game




How to Add “Book Now” Button to Your
Restaurant Page?

Add a Button to Your Page Add a Button to Your Page

) Link to a website or app
Make it easy for people to take action with

Eat. Choose the button you want to add to

your Page, and where you'd like to send _
people when they click it. What website would you like to send people to when they click this button?

Click 'Book Now' admin.eatapp.co...
5 Book Segyi
Book Now
Make it easy for people to book travel or an appointment. Paste you r un ique
Start Order booking link

Make it easy for people to order food with you.

+ See Options

Then click 'Add Button'

™ Getin Touch

@ Learn More

i Make a Purchase or Donation

Add Button
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How to Get More Bookings from
Instagram



/ ° \
@

Using Instagram to
Generate Reservations? - 2= 5

Come & experience the authentic taste of Old Cuba!
Signature interiors, delicious tapas & drinks! U Y

For many restaurants, Instagram is their main social CLCK HERE FOR S00INGS
media presence. Adding online reservations through your Sl

Instagram profile is a great strategy for adding e
reservations. This simple hack means that anyone visiting
your Instagram profile will be able to instantly make |

bookings on the app. (Most restaurants send people to
their website but for some this may not be the best
strategy, particularly if your website is outdated.)




How to Add

Reservation Link to

Instagram Profile?

1.

Open Instagram on your
Restaurant profile.

Tap “Edit Your Profile at the
top.

In the “Website Section” of
your profile add your booking
widget link.

Tip: Use a link shortener like
bit.ly to make the reservation
link easier to read.

( .=

wiletisalat 7:23PM

: 746
posts 4
Promote

Reserve with Eat App
App Page
@ Discover -> Book -> Eat @
1" | Food and Restaurant discovery
(& Real-time reservations
9 Dubai | Bahrain
¥ #Eatapp
&4 Click here to book
bit.do/geteat

Story Highlights

Call

—

@ 793 38%E

+99 eatapp ©@ il 9D

11.8K 869

ollowers

Edit Profile o}

Followed by almazbymomo, the_dxbblogger, cravefood_instyle

Email

\

wtletisalat =

Cancel

Name

Username

Website

Bio

Page

Category

AN b and PN b

| .

7:23PM @ 7933 %E)

Edit Profile Done

Change Profile Photo
Reserve with Eat App
eatapp
http://bit.do/geteat

@ Discover -> Book -> Eat @
| | Food and Restaurant discovery
Real-time reservations
Dubai | Bahrain
B #Eatapp

“ Click here to book

Business Information

Eat >

App Page >




Caption

3 Tips for Optimizing

|4 profile where you can make a

Instagram Reservations o §
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How to Get More Bookings From
Your Restaurant Website



Website Reservation Links?

If you run a restaurant, odds are you also have a
website that represents your brand and contains info
about your restaurant.

If you don’t have booking widgets, most likely you're
using a form to collect reservations. But forms are
very frustrating for website visitors.

Booking widgets work much better on websites
because they take the guesswork out of the booking
process for the guest.

EWAAN

Arabic
Palace Downtown

Against a backdrop of regal arches and wooden trellises, luxurious
drapery and flamboyant accessories, feast on Arabic and Oriental dishes
from live cooking stations and a sumptuous buffet.

@ Breakfast: 6.00am to 11.00am

@ Lunch: 12.30pm to 3.30pm | Dinner: 7.00pm to 11.30pm

@ Friday Brunch: 1.00pm to 4.30pm
DK< dine@emaar.com

R, +97148883444
Find out more | > Reserve Your Table




What to Consider When Adding
Booking Widgets to Your Website

When adding your booking widget to your website there are
a few steps you can take to maximize the impact.

« If your website has a dropdown menu or navigation bar,
make sure to add a “Reservation” link so customers know

where to click NYC
« Try adding the reservation link ‘above the fold’, meaning S |
it is visible on the page without having to scroll down B
« Choose a button color that contrasts with the rest of the -
page

« Have a pop-up prompt website visitors to make a booking

« If you have an events section, add a reservation button
under each event description Website Pop-Up



Need a Reservation Button
on Your Website?

1.

Log in to whichever website builder you use to
run your website

Paste the button code to the right into the page

The buttons can be colored by pasting in the
Hex code for the desired color in the color
sections of the code

Paste the booking widget link where it says
“INSERT BOOKING LINK HERE”

a href=“INSERT BOOKING LINK HERE"
class="myButton">Reserve</a> .myButton { background-
color :#44c767; -moz-border-radius:28px; -webkit-
border-radius:28px; border-radius:28px; border:1px
solid #18ab29; display:inline-block; cursor:pointer;
color :#ffffff; font-family:Arial; font-size:17px;
padding:16px 31px; text-decoration:none; text-
shadow:@px 1px @px #2f6627; |} .myButton:hover {
background-color:#5cbf2a; } .myButton:active {

osition:relative; top:1px; }

!

Reserve




Ready to Experience
the Power of Booking
Widgets?

Eat App provides cost effective reservation
software that helps restaurants take no-
commission online bookings.

Our system provides an integrated reservation
and table management system that empowers
you to make better business decisions, provide
a personalized guest experience and reduce
mistakes.

We partner with both large global hotel groups
and busy independent restaurants to provide
front-of-house software that works.

Visit to request a demo

iPad

& PM

Tantris Restaurant &) 50 Covers ™ Thursday, June 07

eat.

RESERVATIONS WAITLIST

SEATED UFCOMING ALL

7:00

75

Esmaralda Gutiereez
TABLE: B2 PAX: &

f . 4

Clara Turner
TABLE: PS  PAX: 5

Richard Sparks
TABLE: Pi PAX: 4

Jay Ellis
TABLE: 811 PAX: 2

Victor Hunt
TABLE: P4 PAX:S

Richard Sparks
TABLE: P2 PAX: 3

Jay Ellis
TABLE: B12 PAX: B

Jay Ellis

TARIE: R17 BAY- T

MBER OF WALKING:

11 Al




